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Abstract

Fintech or financial technology, as an influential factor in the development of small and
medium-sized businesses (SMBs), which are an important part of economic activities in
developing countries, leads to increased employment and poverty reduction in societies.
Developing countries have realized the important role of Fintech in the development of
small and medium-sized businesses in economic growth and development. This study
examines the strategic factors affecting the success of Fintech in the development of small
and medium-sized businesses in Iran. This study systematically reviewed 193 reputable
scientific articles in English between 2001 and 2023, and ultimately 97 articles were
extracted in the field of strategic factors affecting the success of Fintech in the development
of small and medium-sized businesses. The meta-synthesis method was used to analyze the
research literature. After studying and screening the texts, key codes were extracted and
categorized with the software (MAXQDA) and organized into categories and components.
Finally, the influencing factors were extracted and classified into 7 categories and 31 distinct
codes. These categories are: strategic, operational, technological, value proposition, user,
economic, environmental factors. Among the consequences of the application of FinTech,
we can mention such things as understanding, recognizing and revealing the needs and
desires of customers, target marketing classification, intelligent evolution of commercial
marketing, innovation in sales, development of sales channels and optimization of the areas
of use of artificial intelligence in advertising agencies. These results can help organizations
and small and medium-sized businesses in Iran to develop their strategies based on modern
financial technologies and FinTech.
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Extended Abstract
Introduction

This study aims to systematically analyze the dimensions and strategic factors
affecting the success of FinTech innovation in the development of small and
medium-sized businesses in Iran. FinTech, as one of the key drivers of economic
growth and a driver of transformation in economic systems, especially in
developing countries, has a high potential to improve productivity, increase
employment, and reduce poverty in the small and medium-sized business sector;
a sector that is considered the backbone of many emerging economies. However,
in the existing literature, there is a significant gap in the systematic recognition
of the components that can pave the way for the acceptance, implementation, and
effectiveness of FinTech in the field of small and medium-sized businesses,
especially in lIran, where financial structures, institutional environment, and
technological constraints have their own characteristics.

Method

The meta-synthesis method was used to analyze and integrate the findings using
MAXQDA software. Also, after several stages of refinement, the extracted codes
were organized into conceptual categories and sub-components. The final result
of the analysis process was the identification of 31 distinct codes and their
classification into 7 main categories: strategic factors, operational factors,
technological factors, value proposition, user-related factors, economic factors,
and environmental factors. This classification provides a relatively
comprehensive picture of the strategic elements affecting the success of FinTech
in the development and expansion of small and medium-sized businesses in Iran.

Results and Discussion

The research findings showed that the success of FinTech in developing small
and medium-sized businesses is influenced by a set of multidimensional factors
that were classified into 7 main categories and 31 distinct codes. Strategic factors
such as innovation outlook, alignment with financial policies, and digital
planning capabilities play a fundamental role in shaping competitive advantage.
Operational factors also emphasize the quality of service provision, risk
management, processing speed, and data security, and directly affect user trust.
The technological dimension includes digital infrastructure, scalability, and
integration with digital tools, which pave the way for improved financial and
marketing efficiency. At the user level, ease of use, user experience, and digital
trust were among the most important components. The results also showed that
economic and environmental factors play a significant role in the sustainability
and long-term adoption of FinTech. The findings indicate that FinTech can clarify
customer needs, improve market segmentation, transform the sales process, and
create new distribution channels.
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Conclusion

This study by providing a comprehensive analytical framework shows that the
success of FinTech in developing small and medium-sized businesses in Iran is
the result of a multidimensional interaction between strategic, operational,
technological, behavioral, economic, and environmental factors. Based on the
findings, FinTech can not only improve financial access and speed of service
delivery, but also pave the way for marketing transformation, enhancing customer
understanding, and developing innovative sales tools. It can also guide the
formulation of digital strategies, the development of financial infrastructure, and
targeted support for small and medium-sized businesses. These results can be the
basis for designing evidence-based policies and the sustainable development of
the FinTech ecosystem in Iran.
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