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Abstract

Nowadays in Iran, given the economic characteristics of developing countries,
creating conditions in which investors from various social groups can select the
preferred investment company is of particular importance. In this regard, the
present study employed a questionnaire based on a five-point Likert scale
consisting of 20 items. To assess the reliability of the instrument, Cronbach’s
alpha coefficient was used, and the results confirmed its adequacy. The statistical
population consisted of all shareholders of the Investment Company of the Bank
Employees’ Pension Fund (with more than 10 years of activity). A non-
probability convenience sampling method was adopted, and a sample of 144
shareholders was selected. The collected data were analyzed using structural
equation modeling (SEM) with the aid of Smart PLS software.The findings
indicate that investors’ representativeness bias has a significant effect on
investors’ distrust. Furthermore, investors’ distrust directly influences investment
decisions and mediates the relationship between representativeness bias and
investment decisions.
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